JloroBop ny0auyHOM 0dhepThl

r. Mockaa, 20 nekabps 2023 .
TepMUHBI M onIpeieIeHUs:
B nensx nacrosiiero Jloroopa CTOpOHBI HCIIONB3YIOT YKa3aHHBIE TEPMUHBI B CIIEIYIOIIEM 3HAUCHUU:

ABaHCOBBII IJIATEXK - IEHE)KHASI CyMMa, BHOCUMas 3aKa34iKOM 3a MPaBo TpebOoBaTh OT
HcnonuuTens oka3aHus yCIIyT Ha YCIOBUSIX U B MOPSAKE HACTOSIIETO JOTOBOPA.

AZIMHHHUCTPATOP - YIIOJTHOMOUYEHHOE U0 MconHuTens.

AOOHEHT - 3aKa3uuK, KOTOPBI OCYIIECTBHIII MOKYIKY cepTu(ukarta (aboHeMeHTa), 1 KOTOPBIN BIpaBe
TpeboBaTh 0T MicnonHuTeNns oka3aHus yCIyT.

AOOHeMeHT — cepTu(hUKAT/IOAAPOIHBIN cepTU(UKAT, BhIaBaeMblid crionHUTEIEM Ha OyMaKHOM
HOCHUTEIIE, TNOO0 HAIIPABISEMbIi B SJIEKTPOHHOM BUJIC.

Axuent Jlorosopa (be3yciioBHbIif akuenT) — B cooTBeTcTBUH O CT. 438 'K PO nonxoe u
6e30roBopoyHOe NpuHATHE Jl0roBOpa, OCyIIECTBIIEMOE TyTEM MPOBEACHHS 3aKa3YMKOM OIIaThI
MIPEIJIOKEHHBIX YCIYT B MOPSAKE, ONMPEIEICHHOM B HacTosieM JloroBope, a TakyKe BBIIOJIHEHNE
JOOBIX UHBIX (DAKTUYECKUX JIEHCTBUIA IO 3aIIUCH HA YCIIYTH, peocTaBisieMble VicnoaHuTeneM.
3aka3zumMk — M0, KOTOPOE MPUOOPENo cepTH(HUKaT/aOOHEMEHT, JINOO MOTYUYHUBIIETO YCIYTH B
pelaKkc-LeHTpe.

Ucnonnurens — MHauBuayansHelii npeanpuauMarens bena Cepreit Muxaitnosud, 1eicTByOMNN Ha
ocHoBanuu OI'PHUII 323774600831110 ot 19 nexabps 2023;

Omnnara — ruiatex 3a BeIOpanHbiid ToBap win Ycenyry B 6e3HannuHON (hopme GaHKOBCKON KapToil Ha
Caiire Matepuer-marazuna MUP, Visa, MasterCard, 6aHKOBCKHUM TIEPEBOIOM 10 CUETY, a TAKKE
yepes3 AJEKTPOHHBIN KoweneK. Takke Mpy HaJIMYMKA TEXHUYECKOM BO3MOXKHOCTH OIljIaTa
MPOU3BOIUTCS B Kacce McnomHurernsi.

O0padoTKa NMepCcoOHANTBHBIX JAHHBIX — JEHCTBUS (OIepaln), IPOU3BOAUMBIC B PYYHOM WIIH
aBTOMATUYECKOM PEXHUME C IEPCOHAIbHBIMH JTaHHBIMHU, BKIIIOUasi cOOp, CUCTEMAaTHU3AIIHIO,
HaKOIUICHUE, XpaHEHUE, yTouHeHHe (0OHOBIICHNE, U3MEHEHUE ), HCIIOJIb30BaHKE, PaCIIpOCTpaHeHue (B
TOM UHCJIe Iiepeaya), o0e3nMnyrBaHue, OJIOKUPOBAHUE U YHUUYTOKEHHUE MIEPCOHATIBHBIX TaHHBIX.
IMocerutenn Caiita - nuno, npumesnee Ha cat https://msk-vnukovskoe.grand-float.ru/ 6e3 nenu
PUOOPETEHUS YCIyT.

Ioab3oBaTesb - puznueckoe U0, moceTuTens Caiita, IPUHUMAIOIINN YCIOBUS HACTOSIIETO
JIOTOBOpPA U KENAIIMUNH TPUOOPECTH YCIYTH.

Ilepconanbubie nanubie (I1{) — uadopmarus, otHocsamascs k [lokynarento, B TOM 4ucIie

yKa3aHHasi UM IIpu oopMIIeHHH 3aKa3a.

CeaHc - COBOKYITHOCTh HUCIIOJTHEHHUS, BBIITOJHEHUS YCIYT B ONPE/ICICHHBIN TPOMEKYTOK BpeMeHH 0e3
nepepobIBa.

Ycayra — pe3ynbTar HENOCPEACTBEHHOIO IecTBUE MICTIONHUTENS HA YIOBJIETBOPEHUE 3apaHee
OTOBOPEHHBIX OTPEOHOCTEH 3aKa3zuuKa.

Maccax — pelnakcalMOHHBIH KOMIUIEKC C TPUMEHEHHEM pacciaduisonmx TexHuk. He Hocut
JIe4eOHbIN — MEAUIIMHCKUI XapaKTep U He MOJUICKUT JULEH3UPOBAHUIO.



AKIHOHHBbIE MePONPUSTHUS — IPOBOJUMbBIE PeJIaKC-IEHTPOM MEPONPUATHS HAIpaBJIeHHbIE Ha
npenocTaBiieHne nHpopMaIuu o6 yciayrax, CTOMMOCTH W/WJIM HaIllpaBJICHHbIE Ha IPOJBUKEHHE YCITYT.

1. OBIIME ITOJIOXKEHUA.

1.1. B coorBercTBHH ¢ 1. 2 cT. 437 I'pasknanckoro kojekca Poccuiickoit @eneparin 1aHHbIN
JOKYMEHT a/IpeCOBaH J000My (puznueckoMy JIHIy (ajiee Mo TeKCTy — «3aKa3zuuky), sIBISETCS
ounmanbHEIM U MyOIUYHBIM TpeuioskeHneM HauBuayansHoro npeanpunnmarens bema Cepres
Muxaitnosuya B nuue bena Ceprest MuxainoBuua, aerictpyromero Ha ocHoBanuu OI' PHUII
323774600831110 ot 19 nexabpst 2023 (nanee no Tekcty — «MCIOTHUTENBY), 3aKIIOYUTH JOTOBOP
(anee o TekcTy — «JloroBop») Ha yKa3aHHBIX HUKE YCIOBHUSX.

1.2. B cootBercTBuH ¢ 1. 3 cT. 438 I'parknanckoro kojekca Poccuiickoit @enepanyiv MOIHbIM U
0€30roBOPOYHBIM AKIENTOM HACTOSIIEH MyOJINYHON OQepThI ABISIETCS OCYIECTBICHUE 3aKa3UNKOM
MIPOBE/ICHUE OIUIATHI PEAIOKEHHBIX YCIYT B MOPSIKE, ONPEACICHHOM B HacTosmeM Jlorosope, a
TaKK€e BBIMIOJHEHUE JIIOOBIX MHBIX (DAKTUYECKUX JEHCTBUM O 3aIIMCH HA YCIyTH, IPEAOCTABISIEMbIE
Hcnonaurenem.

1.3. Ilepeuens ycayr, AaTta U BpeMsl UX BBIIIOJHEHUSI BEIOUPAIOTCS 3aKa3UYMKOM ITyTEM COTIIACOBAHMS -
coBepieHus TenedoHHOro 3B0HKA B anapec Mcnomuutens mo Homepy +7 (915) 252-09-30 wim mytem
HamucaHus cooOIeHus B coruanbable cetu ucnonuautens ¢ 10:00 go 22:00 mo mecTHOMY BpeMeHH 0e3
BBIXOJIHBIX.

1.4. ITpu ocyIecTBICHUH 3aUCH 3aKa3uuK 00s513aH COOOIUTh A TMHUHUCTPATOPY HOMEp cepTUUKaTa,
(haMHUITIO0, MHUITHAJTBI JIMIIA, KOTOPOE MPHuoOpesio cepTuduKaT, 1aTy IpuoOpEeTeHHs C YKa3aHUeM
CoZIep KaHus YCIIyT cepTu(uKaTa, xKelaeMoe MeCTo (aJlpec) OKa3aHus YCIyT, T.€. yKa3aTb B KaKoi
LIEHTp 3alMChIBACTCS 3aKa3uuK.

1.4.1. OcymectBnenue 3aka3unkoM 3anucu B penakc-1ieHTp Grand Float o3navaeT peanuzamus npasa
TpeboBaHus oT McronHuTens oka3aHus yciyr.

1.5. Tekct noroBopa B MUCbMEHHOHN (pOpME HAXOIUTCS B LIeHTpe VICTIOMTHUTES 110 MECTY OKa3aHHs

YCIIYT.
2. IPEAMET IOT'OBOPA.

2.1. McriotHUTENb OKa3bIBACT pelaKcalimoHHO-TIpodriakTuaeckue ycuyru, SPA, SPA-nporpamMmmer
KOMIIJICKCHI IO YXOJTy 3a TeJIOM, (DJIOATHHT, COJISTHAS LIaxTa U T.I1., KOTOPbIE HE HOCAT MEIUIIMHCKUNA
xapakTtep. Oka3zaHue yKa3zaHHBIX YCIYT Hepa3phIBHO cBs3aHbl ¢ «[IpaBuiiaMu mocemieHus peiaxc-
nentpa Grand Floaty [punoxenne Ne 1, a taxxe ¢ «[IpaBunamu HCHOIb30BaHUS CEPTUPHUKATA»
[Tpunoxenne Ne 2.

2.2. UcnonaHuTeNb OKa3bIBaeT 3aKa34MKy BEIOPAHHBIE UM YCIYTH B COOTBETCTBHHU C MPHOOPETECHHBIM
ceprudukatroM (A00OHEMEHTOM) U JCHCTBYIONIUM MPANC-IIUCTOM.

2.3. MecTo UCTIONHEHHUS] YCIIYT:

- 108850, r. MockBa, nocenenue BaykoBckoe, yi. ABuakoHcTpykropa Ilernskona, a.13

2.4. lpaiic-mucT Ha OKa3bIBaeMble yCIIyru pasmenieH Ha Caiite https://msk-vnukovskoe.grand-float.ru,
B MUCbMEHHOM (opMe HaxoauTcs B ouce Mcnomuurernsi.

2.5. Oka3aHue yCIIyT U BBIIIOJTHEHHE Pa0OT OCYIIECTBISETCS B COOTBETCTBUH C ACHCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickoit deneparun.

2.6. InarHOCTHKON U JieueHNeM JTro0bIx 3a0oneBanuii penakc-1ieHTp Grand Float He 3anumaercs.



https://msk-vnukovskoe.grand-float.ru/

3. IIPABA 1 OBA3AHHOCTU UCITOJIHUTEJIA.

3.1. UcnotHuTe b 005132H:

3.1.1. Oxazarp yciyru HaJjaeKalero Ka4yecTna.

3.1.2. Oka3zarp yciayru B IOJIHOM 00beMe, yKa3aHHOM B 11. 2.2. HacTosero Jlorosopa.

3.1.3. ITo nepBomy TpebOBaHUIO 3aKa3uuKa MPEAOCTABUTH MOJIHYIO HH(POpMAIHIO 00 aBaHCOBBIX
IlaTexax paHee COBEPIIECHHBIX, BHIITOJIHEHHBIX CEaHCaxX, CPOKax JAecTBHs aDOHEMEHTOB U
MOJIAPOYHBIX cepTU(UKATaX, COCTaBE MPeIaraéMbIX IPOTrpaMM, aKIHUIX U CKUJKAX U HHYIO
nH(OpPMAaILIHIO, HE TIPETOCTABISIOUTYI0 KOMMEPUYECKYIO TalHy KOMITaHUU.

3.1.4. CBoeBpeMEeHHO MHPOPMUPOBATH 3aKa3urKa 00 M3MEHEHUSIX aKTyaIbHBIX 3aIHCEH HA CEaHCHI,
MPEIOCTABIIATh HHYIO HHPOPMAIIHIO, BIUSIONIYIO HAa KAUECTBO M COCTaB OKAa3bIBAEMbIX YCIIYT,
OTJIMYHON OT OTOBOPEHHOM paHee, WK BeIOpaHHOU McrionHuTeneM caMoCTOSITENbHO.

3.1.5. CoxpansTh KOHPHUIACHIHATBHOCTh HH(POpMaIMK 3aKa34rKa, 32 HCKIIFOUCHHEM CITyJacB,
MPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM Pocculickoit @enepanuu.

3.2. McnoiHUTEIb BIIPaBe:

3.2.1. [IpenocTaBiaTk OTACIbHBIC YCIYyTH 0€3 B3UMaHUS JOTOTHUTEIBHOM TUIaThI (TECTOBBIE U
cBOOOIHO MPEOCTABISIEMBIE YCIYTH U T.I1.). Takue yCIyTy MPeloCTaBIAIOTCS «KaK €CThy», 0€3 KaKhX-
100 rapanTHii co cTopoHsl McnonuuTens. McromHUTENs BIpaBe OTKA3bIBaTh B PEAOCTABICHUH ITHX
yCiyr 3aKazunKy 0e3 0ObsICHEHUS MPUIHH.

3.2.2. IlpenocraBisaTh CKUAKU Ha OKAa3bIBAEMBIE YCIIYTH OT LIEH JEHCTBYIONIErO Ipaic-I1CcTa Kak BCEM
3aka3zyuKaM, TakK ¥ OTAENbHBIM rpynnam 3aka3uuKoB, U/UJIH MPEAOCTABISATh UHIUBUyaIbHbIE
(mepcoHanbHBIE) NPEIIOKEHHUS.

3.2.3. Pa3pabarbpiBaTh U BHEAPATH MPOTPAMMY TOOIIPEHHS (JIOSITBHOCTH ) MTOCTOSTHHBIX 3aKa34YUKOB.
3.2.4. OTka3aTh B IPEIOCTABICHNUHN YCIyT 3aKa3uuKy, 0e3 BO3Bpara paHee OIIaueHHBIX CyMM
aBaHCOBOTIO IIATEXka, B CITyyae ecllu:

* HapYIIAIOTCS 3TUUECKUE HOPMBI;

* 3aKa3uuK HapylIaeT yCJIOBUS OKa3aHUs yCIyT, IPEAYCMOTPEHHBIX pa3/ieioM 4 HaCTOSIIEro
Jlorosopa;

* 3aKa3uuK HaXOJUTCS B COCTOSIHUM aJIKOTOJIbHOTO U/WJIM HAPKOTUYECKOTO OMbSHEHUS U/WIH B
IICUXOHEBPOJIOTUYECKOM PACCTPONCTBE;

* 3aKa3unKaM, y KOTOPbIX UCTEK CPOK JEHCTBUS MOJAPOYHOro cepTudukara u/uim aboOHeMeHTa Ha
YCIIyTH;

* 3aKa3unKaM, HaXOASAIIUMCS B UMYIIIECTBEHHOM WUJIM UHTEJUIEKTYalIbHOM criope ¢ McnonHurenewm;

* JIMI1aM, UMEIOLTNM (PUHAHCOBYIO 3a/I0JKEHHOCTH Niepea VicnoaHuTeneM 3a Mpouibie epUo/Ibl;

* 3aka3unkam, Ono3aBImuM Oosiee yem Ha 20 MUHYT OT Ha3HAYEHHOT'O0 BPEMEHH CEaHca.

3.2.5. OTka3atrh B IPEIOCTABIEHUH YCIYT 3aKa34uHKy, C COXPAaHEHHUEM aBaHCOBOT'O IIATEXa, B CiIydae
€CJIM UMEIOT MeCTO (opc-MaKOpHbIE OOCTOATENHCTBA, BKIIIOYAS: IEHCTBUS OPTaHOB TOCYIapCTBEHHON
BJIACTH, [10Kap, HABOJAHEHHE, 3EMJIETPACEHUE, IPYTUE CTUXUITHBIE AEUCTBUSI, OTCYTCTBUE
AJIEKTPOIHEPTUH U/UTH COOM pabOThI KOMIBIOTEPHOU CETH, 3a0aCTOBKH, TPAXKTAHCKHUE BOJTHEHUS,
OecropsiKH, JI00ble HHBIE 00CTOSTEILCTBA, HE OTPAHUYHMBASICH NIEPEUUCICHHBIM, KOTOPbIE MOTYT
MOBJIMSTH Ha BhIMOIHeHUe MicnomHuTeneM ycnoBuil Hacrosiero JloroBopa 1 HEMOAKOHTPOJIbHBIE
Hcnonaurento.

3.2.6. OTKa3arh B NPEOCTABICHUH yCIYT 3aKa34uKYy, B CIy4ae €CJIM UMEIOTCS SIBHbIE MPU3HAKU
HE/IOMOT'aHus, TeMIIEpaTypa, MHbIE PU3HAKHU, CBUIETEILCTBYIOIIME 00 ocTpoii (haze OP3, OPBU.
3.2.7. IlpuBnekaTh TPEThUX JIUIL I pEaTu3aluu yCIyr 3aKka3uuKy.

3.2.8. BHocuth B SPA-niporpaMMbl KOppEKTUBBI, HE YXyIIIAOIINE KAUECTBO OKAa3aHUs YCIyT MU
cokpattatonue Bpems ceanca. [Ipu stom Mcnonnurens 0053aH yBeIOMUTh 3aKa3urlKa O BHECEHHBIX
KOPPEKTHUBAX.

3.2.9. CokpatuTth BpeMs ceaHca, MO0 mpepBaTh CEaHC Ha JII0OOM 3Tare B Cliydae HapyIICHHS
VcnionHuTeNneM yclIoBUil TOTOBOPa, YKa3aHHBIX B IyHKTE 4.2. 0€3 BO3BpaTa CTOMMOCTH yCIYT.

3.2.10. U3MeHUTh MECTO OKa3aHUsl YCIyT, OTIMYHOE OT M. 2.3., C IpeABAPUTEIbHBIM YBEIOMICHUEM
3aka3zumka, HO He TI03/IHee YeM 3a | (OHH) CYTKH OT HAMEUEHHOM JaThl BUZHTA.



3.2.11. He paccpuiath yBEJOMJIEHHUS UJIM OTOBEIIEHUS O BPEMEHHU CE€aHCa, OCTATKE IEHE)KHBIX CPECTB
aBaHCOBOTO IUIATEXa, CPOKAX PeaU3alUU MOAAPOUHBIX CEPTUPUKATOB U/MIIN aODOHEMEHTOB U MHYIO
nH(popMaIuo, KoTopasi Obljla OTOBOPEHA paHee WM BhIOpaHa 3aKa3uuKOM CaMOCTOSITEIBHO.

3.2.12. TpeGoBaTh BO3MEIIECHHS IPHUYUHEHHOTO yiiep6a 3akazunkoM McronHuTenio B mpeaenax
CYMMBbI (PaKTUYECKHX 3aTpar.

3.3. Ucnonautens pasmeniaet Ha Caiite (MK JOBOAUT 10 CBEJCHHS 3aKa3unKa HHBIM 00pa3oM)
nH(OpMaLIMOHHBIE U METOAMYECKHE MaTeprabl, ONMKUCHIBAIOIINE BOZMOXKHOCTH U MOPSI0K
NoJIb30BaHus yciayroi. [Ipu 3ToM, eciu nHOe SIBHO HE OroBOopeHo McronnuTenem, Takue MaTepualibl
(32 UCKJTIOYEHHEM TTpaiic-I1CcTa) HOCAT BCIOMOTaTeNbHBIN XapakTep, U VcrnomHuTeNb He TapaHTHPYyeT
WX aKTYaJbHOCTh U MOJHOTY.

3.4. HaiineHnHsie 3a0bIThIC BEIIM COXpaHsIOTCS B TeueHue 10 (mecsaTti) aHEH, mocie 4ero
YTHIH3UPYIOTCSL.

3.5. UcnionHUTENh MOXKET OCYLIECTBIIATH (DOTO-BUCOCHEMKY 30HBI PELIECTILINN B LENSIX O€30MacCHOCTH,
OCYILECTBIIATH 3aKCh TeNE(POHHBIX pa3roBopoB. [lanHas HHPpOpMALUs HOCUT CTPOTO
KOH(UIEHIMATBHBIM XapaKTep U He MOAJIEKUT Mepejaul TPETbUM JIUIaM, 32 UCKIIIOUEHUEM CITydaeB,
MPeyCMOTPEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanunu. [1o cornmacoBanuio cTopoH
HcnonuuTenb MOXET, C MUCbMEHHOT'O coriacus 3aKa3zylKa, OCyIIECTBIATh OTO-BUIEOCHEMKY B
PEKIaMHBIX LENSAX U MyOTUIHOTO Pa3MEIIeHUSI.

3.6. Ycnyru oka3pIBalOTCs 3akazurMkaM, JOCTUTIIUM Bo3pacTa 18 net. [loceTuTenu B Bo3pacte MeHee
18 et moryT nmocemiate penakc-ieHTp Grand Float ToIbKO0 B CONPOBOKICHUN COBEPIICHHOIETHETO
(mocturmiero Bo3pacta 18 yier), KOTopbIii OepeT Ha ceOsl OTBETCTBEHHOCTH 3a COOJIIOICHHE BCEX
M3JI0KEHHBIX MPaBUII U Oe30macHoe MpeObIBaHNEe HECOBEPIICHHOIETHET0, KOTOPOT'O OH
COIPOBOXKIAET.

3.7. 3a coxpaHHOCTH IIEHHBIX BEIIEH, JICHET, OBEIIUPHBIX YKPAIICHHU U JOKYMEHTOB, OCTaBIICHHBIX B
rapjiepo0e WiIu WHINBUYyANTbHBIX MKaduuKax (IpU UX HAJTMYHUH) B pa3ieBaJIke AJMUHUCTpAITUS
penakc-IeHTpa OTBETCTBEHHOCTH HE HECET, 33 UCKIIIOUCHHEM CITy4aeB, KOT/Ia TaKHe [EHHBIE BEIIH,
JICHbT U, I0BEJTUPHBIE YKPAIICHUS U JOKYMEHTHI ObLIH Mepeaanbl AJIMUHUCTPALIMY Pellakc-1IEHTPa Ha
XpaHEHUE 10 aKTy MpueMa-rnepeIayu.

3.8. AIMUHUCTpALMS PEJIaKC-IIEHTPa BIPaBe 3alIPOCUTh TOKYMEHT, YI0CTOBEPSIOIINNA JIMYHOCTD C
LEJIBIO TTOJITBEPKICHUS Bo3pacTa 3aka3uuka. [Ipu oTCyTCTBUM JOKYMEHTa YAOCTOBEPSIIOIUI
JUYHOCTh AIMUHUCTPATOP peflakc-IeHTpa MOATBEPKIAeT BO3PACT CO CIIOB 3aKazuuKa, UCXOMAs U3
JeWCTBUS MPUHIIMIIA 100pocoBecTHOCTH cTOpoH cTaths 10 'K PO, mpu aToM HacTyruieHue
HETaTUBHBIX MMOCJEACTBUIN BBHIY HECOOJIOICHNS TAHHOTO MTyHKTA (HEe0CTOBEpHAast HH(popMaIius)
BO3JIAraeTcs B TIOJTHOM Mepe Ha 3aKa3duKa.

4. IIPABA 1 OBA3AHHOCTU 3AKA3UHKA.

4.1. 3aka3zunk 00s13aH:

4.1.1. OmiatuTe yCIyryd B COOTBETCTBUHM C YCIOBHUSMHU HACTOSIIErO [[oroBopa U IeCTBYIOMINM
npaiic-nuctoM B pazmepe 100% mnpu ocyIiecTBICHUH 3alIMCH Ha YCIYTy WU IIPU NOKYTIKE
ceprudukara.

4.1.2. OTBETCTBEHHO OTHOCUTBCS K CBOEMY 37J0POBBIO 10 CEAHCA, BOBPEMS U I1OCIIE OKa3aHUs yCIyT.
[IpenocraButh McnonHurento BCI0 HEOOXOIUMYIO HH(POPMALIHIO O COCTOSTHUH CBOETO 3/I0POBBS
(IpOTUBOIIOKA3aHUSIM ), UMEIOILYI0 OTHOLIEHHE K IIPEAO0CTaBIISIEMbIM 10 HacToseMy /lorosopy
yciyram. CBoeBpeMeHHO HH()OPMUPOBATh 00 YXYALIEHUU COCTOSIHUS UITM BOSHUKIIIEM JUCKOMGOpTE
BO BpEMs ITPOXOKICHMSI CEaHca.

4.1.3. OcyuiecTBUTh NPEIBAPUTENBHYIO 3aIIUCh Ha CEaHC.

4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, IPUXOAUTH HA CEAHC.

4.1.5. BeimonHATh TpeOOBaHMS MacTepa WK aJJMUHUACTPATOPA IO BHYTPEHHEMY TTOPSIIKY:

* Ha/IeBaTh OJJHOPA30BYIO O0YBb;

* HCII0JIB30BATh OJIHOPA30BbIE CPECTBA TUTHEHBI (LIATIOYKU, TPYChI-OMKUHH, OTHOPA30BbIe callheTKH
Y CTAaKaHYUKH U T.IL.);



* IPUHUMATH Y1 J0 U MOCIe MocemeHus $hIoaTuHra;

* pa3MellaTh CBOM BEIIM B OTBEACHHYIO 30HY;

* CHUMAaTh IEMOYKHU, KOJIbLIA, 4aChl U JP. TPEIMETHIL.

4.1.6. BeInoaHATH BCe 3Tambl BBIOpaHHON MPOTrpaMMBl, BKJIIOYAst OTABIX MOCTIE CeaHCca, MEKIY
MpoLEeypHbIE MPUHSITUS TyIlIa, HEOOXOAUMOCTh pa3/IeBaHUs HA CEaHC U IPYTUEe MEPONPUATHS,
IIPEyCMOTPEHHBIE TEXHOJOTUYECKUM MPOLIECCOM.

4.1.7. bepeXHO OTHOCUTBCS K UMYIIECTBY 3aKa3urKa, HE JOIYCKasl €ro mopuy.

4.1.8. Cobmo1aTh TEXHUKY TPOU3BOACTBEHHOMN U MOXKAPHOUN 0€301acHOCTH.

4.2. 3aka34yuKy 3anpeniaercs:

4.2.1. Hapymath 00IIECTBEHHBIH MOPSAIOK — IPOMKO Pa3roBapuBaTh, NETh, TAHLIEBATh, OCTaTh,
MPBITaTh, BKIIIOYATh CBOIO MY3bIKY, BCTYIATh B 1€0aThl C IPYTUMH 3aKa3uuKaMH U T.I1.

4.2.2. Kyputb, ynotrpeOasaTh HapKOTHUECKUE U JIEKAPCTBEHHBIE CPEICTBA, PACIMBATh AJIKOTOJIbHbIC
HaNUTKU Ha Tepputopun VcnomHuTens.

4.2.3. YnotpebnsTh CBOIO €Iy U HAamUTKU 0e3 cornacusi MicnomHuTens.

4.2.4. BMemuBathbcs B paOoTy anmapaTypbl ¥ TpruOOPOB (PETyIMpoOBaTh TPOMKOCTH, IEPEKITIOYATh
kaHansl TB, perynupoats TeMmnepatypy ¢oaT-KaMepbl U T.1I1.).

4.2.5. OTkpsIBaTh MmMKaQbI, SIMIUKH, TPOXOINUTH B 3aKPBITHIC JJIS IIOCEIICHUS TTOMEIICHHUS.

4.2.6. 3aHUMaTbHCS KOMMEPUYECKOM 1E€ATENbHOCTBIO, PACIIPOCTPAHSTH PEKJIAMHBIE MaTEpUabI,
3aHUMAThCS aruTaIuei, CBoei mpodecCuoHaIbHON NeITETbHOCTHIO | T.11.

4.2.7. OcymecTBiaTh (POTO-BUICOCHEMKY 0€3 MICHBMEHHOTO coracus VcromHuTens.

4.2.8. [IpoHocuTh Ha TEPPUTOPHIO VICTIOTHUTENA B3phIBUATHIE U MTOXKAPOOTACHBIE,
JIETKOBOCIUTAMEHSIOIINECS BEIIECTBA, AJIKOT0JIb, TaOAUHbIE N3ENNs, HAPKOTUIECKUE U SIOBUTHIC
BellecTBa, OOeTpunachl U Opy>Kue, BKII0Yasi UX YacTH, a TaKyKe TPOMO3JKKe Beuu. B ciyyae
BO3HHUKHOBEHHUS [T0103pEHMM, VICIIOIHUTEND NMEET IPaBO Ha OCMOTP BEILEH B IPUCYTCTBUHU
3aka3zuuka, IpaBo OrPAHUYUTH JOCTYII, PABO BBI3BIBATH COTPYIHUKOB MOJUIUH.

4.2.9. CoBepuiaTh UHBIE ACHCTBUS, KOTOPBIE MOTYT MIPUYUHHUTD yIiepO uMyiiecTBy Mcmnonnurens, a
TaK)Ke )KM3HU U 3/10POBbIO JII0JIell, HOPMAJIbHBIM YCIIOBUSM IPEOBIBaHUS Ha TEPPUTOPUU
Hcnonuurens.

4.3. 3aka34uK UMeeT NpPaBo:

4.3.1. TpeboBats oT McrionHuTENS MPEAOCTaBICHUS KAYeCTBEHHBIX YCIYT B COOTBETCTBHHU C
yCIIOBUSIMHU HacTosiero Jlorosopa.

4.3.2. TlomyuaTh HEOOXOAMMYIO M JOCTOBEPHYIO HH(POPMALIUIO 00 OKa3bIBAEMbIX yCIyTax.

4.3.3. OTMEHUTH 3aIJTAaHUPOBAHHBIN BU3HT, yBeAoMUB VcriomauTens 3a 1 (oHM) CyTKH, O€3 TOTepH
aBaHCOBOTIO IUIaTexa. JlaHHOoe mpaBo peanusyercs He 6onee 1 (ogHOTO) pasa.

4.3.4. OcTaHOBUTH MPOBOJIUMBIN CEaHC B Clydae yXyIUIEHUs COCTOsIHUA. B nanHOM ciydae, ycinyra
CUMTAETCS OKA3aHHOM B MOJHOM O00bEMeE.

4.3.5. 1o cornacoBanuio ¢ McrionHuTeneM 3aMEHUTh paHee OIJIAYE€HHbIC YCIYTH Ha UHBIE,
aHAJIOTMYHBIE IO CTOMMOCTH. J[aHHOE ITpaBoO peanu3yeTcs TOIbKO OAHOKPATHO, HE Mo3xke 1 (0aHuX)
CYTOK JI0 Hayajia ceaHca.

4.3.6. 3anpamuBath y McnonnuTens HHGOpMAIUIO O CPOKaX OKOHYAHUS JASHCTBHS ITOIAPOYHBIX
cepTrudUKaTOB U/MJIM a0OHEMEHTOB, OCTATKE aBAHCOBBIX CYMM U WHYIO HH(OPMAITHIO, CBI3aHHYIO C
OKa3bIBAEMBIMU YCIyTaMHu.

4.3.7. HanpaBnsate VICIOJHUTENIO CBOM MHEHHUS, IPEAJIOKEHHS U PEKOMEHAAIMH 110 KaXKJI0OMY BUILY

YCIIyT.
5. IEHA JIOT'OBOPA U ITOPAJJOK PACYHETOB.

5.1. CTOMMOCTb 1 ONMCAHUE YCIYT YKa3aHbl B IIpaiic-IuCTe.
5.1.2. IlpaBuiia okazaHus yciyr u3inoxkeHsl B [Ipunoxxenun No 1.
5.1.3. IIpaBuna ucnoab3oBaHus cepTudukaTa (aboHeMeHTa) n310xeHsl B [Tpunoxennun Ne 2.



5.2. Omiara 3aka34rMkoM OKa3aHHBIX MICIOTHUTENEM yCIYT OCYIIECTBISAETCS TyTEM BHECEHUS
HAJIMYHBIX JCHEXHBIX CPeACTB B Kaccy McnonnuTens, myTem onepaunii ¢ 6aHKOBCKOM KapTOW MM Ha
pacyYETHBIN CUET MO AECHCTBYIOIIUM PEKBU3UTAM.

5.3. PacuéTsl MexXay CTOpOHaMU MPOU3BOIATCS B pyOusix. CTOMMOCTb yciyr VMcronHUTENs He
obmaraercst HIIC. IIpumensieTcs ynpoluieHHas cucTeMa HaJoroo0I0KeHHS.

5.4. B cootBerctBHH o cT. 429.4. ['paxknanckoro kogekca Poccuiickoit @enepaniyii OTHOLIEHUS
Mexay 3akazuukoM (aboHeHToM) U VcroaHuTeneM no npeJoCcTaBIeHUIO YCIyT, BKIIOYEHHBIX B
MOJIAPOYHBIN CepTU(UKAT U/UIKU ADOHEMEHT, SABISIOTCS JoroBopoM ¢ Mcnonnenuem no TpeGoBaHUIO
(a0oHEHTCKUM AOTOBOPOM). 3akazuyukoM (AOOHEHTOM) BHOCHUTCS TIJIATEX 3a MPABO TPeOOBATH OT
VcnionHuTeNs nmpeaocTaBIeHus PeTyCMOTPEHHBIX Aa00HEMEHTOM (TI0AaPOYHBIM CePTU(UKATOM)
YCIIYT B 3aTpeOOBaHHBIX 3aKa3uMKOM (a0OHEHTOM) KoJn4decTBe nin oobeMe. Eciin 3aka3zunkom
(aboHEHTOM), KOTOPOMY, COTJIACHO a0OHEMEHTY (T101aPOYHOMY CEPTHU(PHKATY ), TOTKHBI
MIPEIOCTABIIATHCA YCIyTH, HEe 3aTpe0oBall B yKa3aHHBIN CPOK (IepHOJ NeHCTBUS cepTUdUKaTa CM.
ITpunoxxenne Ne2) cOOTBETCTBYIOLEE UCIIOTHEHHUE YCIYT OT VICIIOIHUTENS, YCIIyTH CUUTAIOTCS
MIPEIOCTaBIIEHHBIMU B HaJUIeXkKAaIlleM KauecTBe U 00beMe (T.e. He3aBUCUMO OT (haKTUYECKOTO
noceneHus McnoaHurens u noiayyeHus yciyr). B ¢Ba3u ¢ 3TuM, 110 UCTEUEHUH yKa3aHHOU B JJOTOBOPE
(ceprudukare u/mam aOOHEMEHTE) JaThl 0053aTEIbCTBA CTOPOH CUUTAIOTCS HCTIOTHEHHBIMH, a
JIOTOBOP - MPEKPATHBILUM JICHCTBHE HE3aBUCUMO OT 00beMa MOJTyUYeHHBIX YCIYT.

5.5. IIpoueHT 3a Moab30BaHUE JEHEKHBIMU CPEACTBAMH B IEPUOJ ACHCTBHS JOTOBOPA, a TAKXKE MPHU

JOCPOYHOM PACTOPKEHUHU JOTOBOPA HA YCIOBUSX IIPELyCMOTPEHHBIX IEHCTBYIOIUM
3aKOHOAATeNbCTBOM P®D He BHIIIAYNBAIOTCS.

5.6. @akT oka3zaHus yciuyr McnonnuTenem noaTBepkaaeTcss PakTHUECKUMH JEHCTBUSMU 110
OKa3aHMIO YCIYT/yCIyTrH B 00beMe MPeayCMOTPEHHBIM CEPTUPHUKATOM, THOO Ha YCIOBUIX
IIPEyCMOTPEHHBIX HACTOSIILAM JOTOBOPOM.

6. OTBETCTBEHHOCTDB CTOPOH.

6.1. McnonHutenb He HECET OTBETCTBEHHOCTH 3a BPEJl, MPUUYMHEHHBIN KU3HU U 3/I0POBbIO 3aKa3unKa
B ClIy4yae HEeHaJUIeXkKalllero UCIOJIHEHUS 3aKa3uiKOM 00s13aTeNIbCTB M0 HacTosmeMy Jlorosopy u
HapyueHui TpeboBanuii McnomHuress.

6.2. 3aKa3urK MOJHOCTHIO TPUHUMAET Ha CEOsl OTBETCTBEHHOCTH 32 COCTOSIHHE CBOETO 37J0POBbS
ob1iee caMouyBCTBHE. VICTIONHUTENh HE HECET OTBETCTBEHHOCTH 32 BPE]I, CBA3aHHBIN C IIOOBIM
YXyZILIEHUEM 3J0pOBbS 3aKa3uMKa, U TPaBMbl, OJYUYCHHBIE B pe3yJIbTaTe JHOOBIX CAMOCTOATEIbHBIX
NEUCTBUM, 32 UCKIIOYEHUEM TEX CIy4aeB, KOTJa Bpe MPUUMHEH HETIOCPEICTBEHHO JIEUCTBUSIMU
Hcnonnurens.

6.3. 3aKa34yuK COIJIAIIAETCA C TEM, YTO TEKCT HacToswero qoropopa, [punoxenne Ne 1, No 2 um
MIPOYNTAHBI, CMBICI HATMCAHHOTO MOHATEH. B cilyyae noceenus penakc-neHTpa
HECOBEPILICHHOJIETHUMH, COITPOBOKAAIONINI 00s13aH TPOUH(POPMHUPOBATE 00 YCIOBHSIX U MOPSIKE
OKa3aHUs yCIIyT.

6.4. VcrioiHUTETh HE HECET OTBETCTBEHHOCTH 32 YTEPSHHBIC WM OCTABJIICHHBIE 0€3 MPUCMOTpPA BEIU
3aKa3uMKa.

6.5. 3aka3uuK HECeT MaTepUaIbHYIO0 OTBETCTBEHHOCTD 3a MOpUy uMyniecTBa Mcronnurens.

6.6. McionHuTenb 0cBOOOXKIaeTCs OT (PMHAHCOBOW M/MITM KaKOW-TMOO0 MHON OTBETCTBEHHOCTH 32
Bpell, IPUUMHEHHBIN UMYIIECTBY 3aKa3ulKa, U/WiIM KaYeCTBO OKAa3aHHBIX YCIIYT B ClIyyae HapyIICHUS
3aka3uuKoM ycI0BHH pa3zaena 4 HacTosuero Jlorosopa.

6.7. McrionHATENb HE HECET OTBETCTBEHHOCTH 3a HE TOCTHIKEHUE 3aKa34MKOM XKEJIaeMOr0 pe3yibTara
10 UTOTY OKOHYAHUs NMpeA0oCTaBIeHUs ycayr. GOTOMIUIIOCTPALINY, OIIMCAHUE peNlaKC-1IeHTpa, UHas
uHpopmanus pasmenieHHsle Ha Caiite McnionHuTens MOryT oTin4arbes oT (aKTHUYECKOro.

6.8. McosiHUTEh HE HECET OTBETCTBEHHOCTH 3a BPEM, MPUYHMHEHHBIN 3JI0POBbIO UM UMYILIECTBY
3aka3zuukKa IPOTUBONPABHBIMU IE€HCTBUSMHU TPETHUX JIULI.



6.9. B ciiyuae HeHaaiexkalero ucnojaHenus Jlorosopa oaHOM U3 CTOPOH, OBJIEKILIETO
HEeOIaronpUATHBIC TIOCTEICTBUS JUISI IPYTON CTOPOHBI, OTBETCTBEHHOCTh HACTYIIAET COTIIACHO
JEHUCTBYIOIIEMY 3aKOHOIaTeNbCcTBY Poccuiickoit denepanum.

6.10. McnomuuTens Bpase TpeOOBAThH 3alI0JHEHNUE aHKET, COrTIacHii Ha 00paboOTKy MepCOHATBHBIX
TAHHBIX, IPEIOCTABICHUE U 3aII0JTHEHUE TOTIOIHUTEIbHON HHOpMALIUU HEOOXOUMON B paMKax
OKa3aHUsl yCIIyT.

6.11. B ciiyyae yXyameHus CaMOYyBCTBHS BO BpEMSI TTOJTYUEHHS YCIIYTH, YCIIyra CYUTAETCS
OKa3aHHOM, IeHEe Hasi KOMIIEHCALIMsI 32 HEUCITOJIb30BAHHOE BPEMs HE BO3BpAIIAECTCsl.

7. ITIOPAJOK PA3ZPEIIEHM A CITOPOB.

7.1. Ciopsl 1 pa3HoIJIacus, KOTOpble MOTYT BOSHUKHYTh IIPH UCIIOJIHEHUU HacTosero /{lorosopa,
OyAyT 10 BO3MO>KHOCTHU pa3peraTbCs CTOPOHAMHU ITyTEM IIEPErOBOPOB.

7.2. B cimyyae HEBO3MOYKHOCTH pa3pellieHus CIIOPOB ITyTEM IIEPETOBOPOB CTOPOHBI MIEPEAAIOT UX HA
paccMOTpeHHE B CyAeOHOM HOPSIZIKE.

8. BAKJIFOUYUTEJIBHBIE ITOJIOXKEHUW .

8.1. JIroOble M3MEHEHHUs M IOTIOJIHEHHSI K HacTosmeMy JloroBopy 1eCTBUTENbHBI JIHMIIb PH YCIOBHH,
YTO OHHU COBEPUIECHBI B MUCbMEHHOM (hopme. Bee mpumnoxkenus k HactosemMy J[oroBopy cocTaBiIsioOT
€ro HEOThEMIIEMYIO YacCTh.

8.2. [Ipu3HaHue HEACHCTBUTENBHBIM OJHOTO UJIM HECKOJIBKHUX MOJ0KEHUN HacTosiiero Jlorosopa He
BIIEYET 32 OO0 HEIEHCTBUTEIBHOCTH Bcero Jlororopa.

9. CPOK JEMCTBUS IOT OBOPA.

9.1. JloroBop BCTymaeT B CHJIy C MOMEHTA OITyOIMKOBaHUsI Ha caite VIcToHUTENS M IeUCTBYET 10
MOMeHTa 0T3bIBa McrionHuTeneM uiu 10 (pakTHIeCKOro OKa3aHus YCIyTrH, TOPSIOK M YCIOBHS
KOTOPBIX yYKa3aHbl B HACTOSIIIIEM 10T OBODE.

9.2. McionHUTENb OCTABIISAET 3a COO0I MpaBo BHECTH U3MEHEHHUS B yCiI0BUs JloroBopa nim 0To3BaTh
JloroBop B 1t000i MOMEHT IO CBOEMY YCMOTPEHHUIO C COOTBETCTBYIOMIEH ImyOsmkarueit Ha Caiire.

10. AIPECA 1 BAHKOBCKHWE PEKBU3UTLI UCITOJIHUTEJILA.
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®aktuueckuit aapec: 108850, r. Mocksa, nocenenue BHykoBckoe, yi. ABUAKOHCTPYKTOpa
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